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*Lower mean scores indicate higher satisfaction levels. These statements were asked of respondents who received outpatient and/or PRP services, therefore the maximum N is 534. 
**SD is an abbreviation for Standard Deviation. 
***LSPs are calculated using the number of respondents answering the individual statement; due to rounding, totals may not sum to 100%.    
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*Lower mean scores indicate higher satisfaction levels. 
**SD is an abbreviation for Standard Deviation.  
***LSPs are calculated using the number of respondents answering the individual statement; due to rounding, totals may not sum to 100%.   
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*Lower mean scores indicate higher satisfaction levels. 
**SD is an abbreviation for Standard Deviation. 
***LSPs are calculated using the number of respondents answering the individual statement; due to rounding, totals may not sum to 100%.  
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*Lower mean scores indicate higher satisfaction levels.  
**SD is an abbreviation for Standard Deviation. 
***LSPs are calculated using the number of respondents answering the individual statement; due to rounding, totals may not sum to 100%.  	  
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**SD is an abbreviation for Standard Deviation.  
***LSPs are calculated using the number of respondents answering the individual statement; due to rounding, totals may not sum to 100%.   
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*Lower mean scores indicate higher satisfaction levels. 
**SD is an abbreviation of Standard Deviation.   
***LSPs are calculated using the number of respondents answering the individual statement; due to rounding totals may not sum to 100%. 
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